m @

by deluxe
Rapid Exchange Warranty Agreement

The Rapid Exchange warrantyis a next business day scanner replacement program designedto minimize
disruption caused by equipment malfunction.

Rapid Exchange is available for purchase at the time of sale of any new RDM scanner. The 2, 3, 4 or 5-
year Rapid Exchange warranty enhances the standard 2-year limited manufacturer warranty with next
business day replacement of a malfunctioning scanner during the warranty term purchased.

Prior to the expiry of the Rapid Exchange warranty period, you will receive a Rapid Exchange warranty
auto-renewal invoice from RDM. Extended coverage on your scanner for a period of either one to three
years (up to a maximum of five (5) years from date of original purchase) will be provided upon RDM’s
receipt of payment of renewal invoice.

Terms & Conditions

RDM scanners with Rapid Exchange warranty coverage are warranted against defects in
materials and workmanship under normal use and service during the warranty term purchased
by you per terms and conditions of the RDM limited scanner warranty published in RDM scanner
user guides. This warrantyis extended only to the original purchaser.

By purchasing this warranty, you agree to receive and retainthe replacement scanneras a
permanent replacement of the malfunctioning RDM scanner covered under this warrantyand
agree to returnthe original malfunctioning scannerto RDM’s designated service depot within
seven (7) business days.

The warranty period begins on the date of shipment of any new RDM scanner from RDM or an
authorized solution provider, whichever comes later. Any disputes will require proof of purchase
of anRDM scannerand associated Rapid Exchange warrantyin order to process a warranty
claim.

For Rapid Exchange warranty auto-renewal to commence, the renewal invoice must be paid
within 45 days of date of invoice and before expiration of the current Rapid Exchange warranty
term, otherwise warranty coverage will terminate at the end of the original Rapid Exchange
warrantyterm purchased.

Rapid Exchange Warranty Claims

Under the Rapid Exchange program, whena scanner is found to malfunction, RDM will ship
overnight (at RDM’s expense) a replacement scanner via next business day priority delivery to
most metropolitan areas in the continental U.S.A and Canada by 10:30 am local time. Provided
that prior to 3:00 pm Eastern Time, RDM’s help desk is contacted (directly or by your solution
provider) and determines that the scanner needs replacing. Special shipping requests outside of
the above will be subject to additional fees quoted at time of request.
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Upon receipt of the replacement scanner, the malfunctioning scanner must be packed in either
the scanner’s original box and packaging material or packed using the replacement scanner’s
box and packaging material, including the original cables, power supply and power cord from
the malfunctioning scanner.

Prior to shipping the malfunctioning scanner back to RDM’s service depot, the call tag label
provided in the box of the replacement unit (including prepaid returnshipping, service depot
information and phone # for pickup) must be affixed to the outside of the box of the scanner
being returned. The malfunctioning scanner must be received by the designated RDM service
depot within seven (7) business days from the date of receipt of replacement scanner, which
will be determined by the date stamp of delivery acceptance by the service depot. RDM may
charge for any replacement scanners that are not returned within this timeframe.

All Rapid Exchange warranty claims must be authorized by RDM directly or through your
solution provider. A Return Material Authorization (RMA) number must be obtained from RDM
prior to the return of unit(s) for service. Units returned without an RMA number will be
processed as non-warranty repairs which will results in charges toyou for parts andlabor.

The replacement RDM scanner will be warranted for the remainder of the original Rapid
Exchange warranty period. Malfunctioning RDM scanners replaced during the Rapid Exchange
warranty period will become the sole property of RDM and will not be returnedto the end user
upon repair.

Routine cleaning is not covered by warranty programs. Itis recommended that the customer
periodically cleans the unit as prescribedin RDM provided documentation to ensure optimal
performance.

All Cables, cords and powers supplies from original scanner must be returned with the scanner.

Consumables such as franker and endorsement cartridges do not need to be returned.

RDM, by Deluxe | www.rdmcorp.com Page2 of 2



http://www.rdmcorp.com/check-scanners/

	Rapid Exchange Warranty Agreement
	Terms & Conditions
	Rapid Exchange Warranty Claims


